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Introduction

Transforming Instruction 
and Training

Promoting Student Engagement and 
Learning



Information Literacy Instruction



First Iteration

Google Slides

Google Slides provided a basic framework for putting 
ideas into a workable form. Variations on projects 
developed in Google Slides formed a solid core of material 
for projects at other libraries. While the finished product 
did not meet the standards we had set, Google Slides was 
nevertheless a useful means by which the basis of a new 
model for information literacy instruction at Carlow 
University came into being. Among its chief positive 
attributes is its flexibility and the ubiquity of Google's 
products.





Second Iteration

PowerPoint

After testing out different ideas in Google Slides, Grace 
Library then explored options using Office 360's 
PowerPoint application. In developing content for a 
PowerPoint presentation, we adapted the rough draft 
created in Google Slides. The intention here was to make 
use of those products already to available to us through 
the University.





Third Iteration

Canva

While the PowerPoint results were an improvement, we 
determined that there was room to expand this project 
further. To that end, we then experimented with 
developing ILI material using Canva. Canva's main 
advantages are as follows: 1) user-friendly interface, 2) 
visually appealing projects, 3) accessible via a range of 
devices, 4) able to be embedded in other projects.





Fourth Iteration

LibWizard

Once the Canva draft was completed, we tested various 
ways of presenting ILI content through Springshare's 
LibWizard platform. This ultimately led to uploading the 
Canva slideshow to LibWizard. Under this model, 
learners would view the slideshow and then be assessed 
on the material in the presentation. This had the added 
advantage of, again, being hosted on a platform we were 
familiar with.





Fifth Iteration

Rise

Consultation with Carlow University's Center for Digital 
Learning and Innovation led to Grace Library developing 
content using Articulate 360's Rise application and 
creating an important interdepartmental relationship with 
that office. Furthermore, the interactivity inherent to Rise's 
platform enabled us to engage students in more authentic 
and dynamic ways, such that their active participation in 
knowledge acquisition would then overtake simply 
passively receiving information from a slideshow or other 
presentation.





Work-Study Student Training



First Iteration

Policy Manual

Work-Study training was tracked using an Excel 
spreadsheet; training materials included Grace Library 
Policy Manual, the "LC Easy" Library of Congress training 
program, a mandatory employment agreement, and 
hands-on practice.



Second Iteration

LibWizard

After evaluating the previous training procedures and 
getting feedback from students, a more detailed training 
handbook was created. Supplemental quizzes were 
created using LibWizard and an end-of-year evaluation 
process was proposed.





Third Iteration

Rise

Upon seeing what was possible using Rise, we 
determined that utilizing the program would greatly 
enhance Work-Study training. By way of developing a 
self-guided, interactive tool for training student 
employees, we hope to improve their engagement with 
and knowledge of the following: job duties, customer 
service, accountability, and information literacy.





Looking Forward
❖ Library: Strengthen interdepartmental relationships on campus

❖ Information Literacy Instruction

❖ Summer 2019: Workshop learning modules

❖ Fall 2019: Connecting to Carlow (ILI)

❖ Spring/Summer 2020: Analysis of CTC impact

❖ Summer 2020: Develop modules for other courses in Carlow 
University's general education curriculum

❖ Long-term: Incorporate information literacy instruction into general 
education curriculum, impact study on student learning outcomes

❖ Work-Study Student Training

❖ Summer 2019: Workshop training module with summer employees

❖ Fall 2019: Implement training modules, incorporate ILI

❖ Spring/Summer 2020: Review student training outcomes from first 
cohort to go through revised training/evaluation process

❖ Long-term: Work-study students demonstrate higher levels of job 
responsibility and knowledge, act as library advocates on campus



Thank You

❖ If you have any questions, then please feel 
free to contact us!
❖ Richard Brzustowicz, Instruction and 

Outreach Librarian
❖ rrbrzustowicz@carlow.edu

❖ Alyson Koenig, Access Services Librarian
❖ ankoenig@carlow.edu


